
In an emergency, you don’t have time to spare, and neither do your patients. Backline® EMS by DrFirst saves 
precious time and increases efficiency by giving you secure, real-time access to medication information and 
seamless communication with the hospital care team.

Improve Patient Outcomes  
and Speed Time-to-Care

Scan the driver’s license barcode for six 
months of patient medication history.
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With Backline, you can: 
•	 Scan a patient’s driver’s license for real-time medication history
•	 Send HIPAA-compliant text messages to different organizations
•	 Have telehealth video conferences with emergency physicians
•	 Share files securely, including images, video, forms, and more 

Which helps you: 
•	 Improve patient assessments 
•	 Connect with physicians for treatment consults
•	 Coordinate transport to alternate destinations
•	 Share information with emergency departments en route
•	 Reduce time on the scene, in transport, and at the hospital

“For paramedics, every second is crucial. With Backline®, our paramedics 
can safely and securely share data and medical information with our 
hospital healthcare team. It helps them deliver faster, safer care for our 
patients upon arrival.”

 		  - Nick Smith, Nurse Manager,  
King’s Daughter Medical Center Emergency Department


